
 
Conditions of Entry - Pioneer DJ – The Upgrade (DDJ-1000SRT) 
 

Promotion Name 
Pioneer DJ – The Upgrade (DDJ-1000SRT) 

Promoter Jands Pty Ltd ABN 45 001 187 837 of 40 Kent Road, 
Mascot NSW 2020 (“Jands”) 

Relevant State(s) All Australian States and Territories 
Entry Restrictions  
 

To qualify for the Promotion Entrants must:  
 

1. purchase a Pioneer DJ DDJ-1000SRT model 
from an authorised Australian Pioneer DJ 
resellers (excluding Amazon AU) during the 
promotion period, 

2. Complete a valid Promotion claim on Promotions 
page 
(http://www.jands.com.au/promotions), and 

3. return a working DDJ-SB, DDJ-SB2 or DDJ-SB3 
(Returned Device) and receive Approval (as 
outlined in the Promotion Process) from Jands,  
 

all within the Promotion Period outlined below to qualify. 
 
Please note: 

• This promotional offer is available on purchases 
of black models only and not extended to limited 
edition (other colours). 

• In the event you return, refund and/or exchange 
the Pioneer DJ DDJ-1000SRT to the reseller 
within 60 days of receipt of Promotion Approval 
from Jands you will be disqualified from the 
Promotion and your Promotion Item will be 
rescinded.   

Promotion Period • The Promotion starts at 9.00am AEST, 1st 
October 2021 

• The Promotion concludes at 11:59pm AEST, 30th 
November 2021 

• All Promotion claims must be received via the 
Promotions page 
(http://www.jands.com.au/promotions) by 
11:59pm AEST, 7th December 2021 and all 
Returned Devices must be received by Jands by 
11:59pm AEST, 14th December 2021 

Promotion Process 1. Purchase Pioneer DJ DDJ-1000SRT 
2. Lodge Your Claim (jands.com.au/promotions) 

following the prompted instructions.  
3. Get confirmation of your claim (Claim number) and 

return your DDJ-SB, SB2 or SB3 for assessment 
as directed by your Jands contact i.e. Return 
shipment details supplied with confirmation.  

4. Once unit is successfully received and approved by 



 
Jands services, you will be provided with an 
Approval Acknowledgement email (Approval).  

5. The $400 gift-card will not be dispatched until a 
minimum of 30 days post Approval.  

Maximum Number of Entries  
 

One Entree per qualifying purchase of Pioneer DJ DDJ-
1000SRT and Successful product Promotion of a Pioneer 
DJ (DDJ-SB, DDJ-SB2, DDJ-SB3) 

Promotion Item One (1) $400 iChoose Visa Gift card per Promotion. 
 

Promotion Gift Card Value 
The Value of the iChoose Visa Gift card is $400.00 AUD 

Promotion Delivery 
Expectation  

Please note iChoose Visa Gift Cards will not be delivered 
until the expiration of at minimum 30 days post receipt of 
Returned Device and may take up to 60 business days 
from Delivery from successfully confirmation of claim. 

 

 
Jands reserves the right to substitute the Promotion item for another item of equal or higher value if the 
Promotion item is unavailable for any reason. Offer valid 01/10/2021 to 30/11/2021 or while stocks last.  
 

Full terms and conditions available at http://www.jands.com.au/ promotions  

Eligibility  

3. Promotions related to this Promotion are open to “Eligible Entrants”, being individuals who: (i) are 
residents of Australia; (ii) are not employees of Jands Pty Ltd or any of its related corporations (and 
their immediate families).  

Entry  

4. The Promotion will be conducted during the Promotion Period.  

5. To enter the Promotion, entrants must complete the Promotion Process during the Promotion 
Period.  

6. Promotions may only be submitted in accordance with the Promotion Process and will not be 
accepted by the Promoter in any other form. Once submitted, entries may not be altered or deleted.  

7. Promotions must be received by the Promoter during the Promotion Period. Online entries are 
deemed to have been received at the time of receipt into the promotion database and not at the 
time of transmission by the entrant.  

Promotion Content  

8. Entrants are required to take full responsibility for the content of their Promotion and for ensuring 
that their entry complies with these Conditions of Entry.  

9. Incomplete and ineligible Promotions will be deemed invalid. Promotions will also be deemed 
invalid if they breach these Conditions of Entry as determined by the Promoter in its sole discretion 



 
or any other content guidelines notified by the Promoter during the Promotion process for the 
Promotion.  

Prizes  

10. The Promotion item are specified in the Promotion Item details.  

Claiming a Promotion  

11. Promotions must be claimed within the Promotion Period in accordance with any claim 
instructions set out in the Promotion Process.  

General  

14. The Promoter may, at its sole discretion, declare any or all Promotions made by an entrant 
invalid, and prohibit further participation by an entrant in this Promotion, if the entrant: a. fails to 
verify their personal details and/or eligibility to enter the Promotion to the Promoter's satisfaction; 
b. tampers with or benefits from any tampering with the entry process or the operation of the 
Promotion; c. submits an entry which in the Promoter's opinion is not in accordance with these 
Conditions of Entry; d. acts in a disruptive manner or with the intent to annoy, abuse, threaten or 
harass any other person; or e. engages in conduct in entering the Promotion which in the Promoter’s 
opinion is fraudulent, misleading, deceptive or generally damaging to the goodwill or reputation of 
the Promotion and/or Promoter. This includes where entrants share receipts or product labels to 
enter the Promotion or where entrants use multiple names or addresses to register multiple entries.  

15. Entrants must comply with the Entry Restrictions. The Promoter may require entrants to provide 
these to the Promoter or its agent as part of the entry verification or Promotion process. Failure to 
provide these to the Promoter’s satisfaction will result in the relevant Promotion being declared 
invalid (and, at the Promoter’s discretion, in all of the entrant’s Promotions being declared invalid).  

16. Promotions are not transferable or exchangeable and, cannot be redeemed for cash or any other 
form of compensation. The value of each Promotion product is accurate as at the time of 
preparation of this material. The Promoter accepts no responsibility for any variation in the value of 
a Promotion product after that date. If a Promotion product is unavailable for any reason, the 
Promoter may substitute it for another item of equal or higher value, subject to the approval of the 
relevant authorities in the Relevant State(s), if required. If a winner does not take an element of a 
prize at the time stipulated by the Promoter, then that element of the prize will be forfeited by the 
winner and neither cash nor any other form of compensation will be supplied in lieu of that element 
of the Prize. The Promoter accepts no other liability or responsibility for any loss incurred by a 
winner or any other party if any prize (or any part of a prize) is unavailable for any reason.  

17. If requested by the Promoter, entrants, and winners must participate in all promotional activity 
(such as publicity and photography) surrounding this Promotion or their winning of a prize, free of 
charge, and they consent to the Promoter and its associated companies and agencies using their 
name and image in promotional material.  

18. If for any reason any aspect of this Promotion does not or is not capable of running as planned, 
including by reason of infection by computer virus, network failure, bugs, tampering, unauthorised 
intervention, fraud, technical failures or any cause beyond the control of the Promoter which 
corrupts or affects the administration, security, fairness, integrity or proper conduct of this 



 
Promotion, the Promoter may in its sole discretion cancel, terminate, modify or suspend the 
Promotion, or invalidate any affected entries, subject to the approval of the relevant authorities in 
the Relevant State(s), if required.  

19. The Promoter’s decisions in connection with the Promotion are final and no correspondence will 
be entered into.  

21. The Promoter, its associated agencies and companies and the agencies and companies 
associated with this Promotion will not be liable for any loss (including, without limitation, indirect, 
special or consequential loss or loss of profits), expense, damage, personal injury or death which is 
suffered or sustained (whether or not arising from any person’s negligence) in connection with this 
Promotion or accepting or using a prize, except for any liability which cannot be excluded by law (in 
which case that liability is limited to the minimum allowable by law).  

22. The Promoter and its associated agencies and companies will not be liable for any damage to or 
delay in transit of prizes.  

 


